
 

Antibiotic Resistance Laboratory Network (ARLN) lab 
web portal (LWP) quick start guide 
This guide will provide an overview of the Lab Web Portal, including how to create a 
new account, navigating the LWP, and how to check reports. Guidance on how to order 
tests and how to submit test requisition forms via the LWP is included in the 
colonization screening guidance documents which will be sent separately. 
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How to get started 

The website 

●​ Log into the lab web portal at https://lwp-web.aimsplatform.com/ut/#/auth/login.  

Create new account 

1.​ Click “New User Registration” under the Login button.

 
2.​ Enter your email address. This will be your 

username for the portal.  
3.​ Create a password for the portal and enter your 

name and title.  
4.​ Enter the address of your primary facility.  
5.​ Enter the name of your submitting facility into the 

“organization” field. A list of facilities currently in the 
portal will display as you type.  

a.​ Select your facility from the pop-up list if it 
appears.  

b.​ If you are affiliated with multiple facilities, 
choose one to complete your registration. 
Contact technical support after registering to 
have additional facilities added to your 
account.  

6.​ Click on the “Terms of Use” and “Privacy Policy” links 
to review these documents. Check the box next to 
each document after you’ve reviewed it.  

7.​ Click the “submit” button. You will receive an email 
confirmation once your registration is approved. You can log into the portal after 
you receive this email.  

 

https://lwp-web.aimsplatform.com/ut/#/auth/login


 

 Navigating the lab web portal 

 
You can access the following information in your lab web portal account: 
Note: Not every user role has access to all options. 

●​ Dashboard: The first page you will see after logging in to the portal. It is the “control 
center” where you can view key performance indicators and charts, track order 
statuses, and view published patient reports. 

○​ Click on the gear icon in the upper right corner (next to your name) to edit 
the dashboard.  

○​ Click the 3 horizontal lines next to the logo in the upper left corner to 
collapse the dashboard. This functionality applies to other pages in the 
portal, too. 

●​ Incomplete orders: Orders that have been started but not submitted.  
●​ In transit orders: Orders that have been submitted but that the lab hasn’t received 

yet.  
●​ All orders: A list of all the orders you’ve submitted.  
●​ Published reports: Orders with published reports. Unread (not viewed) reports are 

shown in bold; read (viewed) reports are shown in normal font. 
●​ My patients: A list of all your patients.  
●​ Help: Get help to use the portal. 

 
 

 



 

Call-to-action buttons 

 
These are 3 blue buttons on the bottom left side of the Navigation Panel. 

●​ Order tests: Order a test through the test requisition form.  
●​  Batch Orders: Upload multiple test orders at once. 
●​ View reports: View all unread reports for your organization.  

The tiles 

 
These are counters and key performance indicators.  

●​ Click on the number to open relevant data grids for each tile. 
●​ The progress bar on the “published reports” tile shows the percentage of read 

reports in your account.  
 

 



 

User drop-down menu 

 
The drop-down menu on the upper right corner offers additional resources for your 
account.  
 

Profile 

 
●​ Personal info: View and edit your personal information. 

 
●​ Manage notifications: Manage notifications from the portal.  

 



 

       
●​ Change Password: Change your password. 

 

Other 

 
●​ News: View portal news and announcements. 
●​ Log out: Log out of the portal. 

Orders, reports, and patients 

Order status 
Click “all orders” in the navigation bar to check an order’s 
status. Each order in this list will have one of the following 
statuses:  

●​ In transit: Order has been submitted but not yet 
received by the lab. 

 



 

●​ ReceivedInLab: Order has been received by the lab but not yet tested.  
●​ InProcess: Order is being tested by the lab. 
●​ Released: Testing is done, order is released, results reports published. 
●​ Canceled: Order is canceled. 

Hover your mouse over the line graph icon next to the order number to see its history.  

Order reports  
Unread reports 

Click “view reports” in the navigation bar to see unread 
reports.   

●​ The “view reports” header will include the number of 
unread reports in a blue circle.  

●​ Unread reports will be bolded.  
●​ After you’ve viewed the report, it will disappear from 

the “view reports” grid and move to the “published 
reports” grid.  

Published reports 

Click “published reports” in the navigation bar to see a list of reports 
for each order. ​
Note: The most recent report is always listed first. 

●​ Click the PDF icon next to the order number to view all 
published reports for that order.  

 
●​ Unread reports will have an open green circle and the words “new” in a red 

highlight.  
●​ The report’s PDF file name will include the type of report (final, accessioning, etc.).  

 



 

 
 

 



 

●​ Click the clock arrow icon on the right side of the page to open the report history. 
This will show an audit trail of every action on the report (viewed, shared, etc.) 

 
●​ Click the paper airplane icon to send a published report directly from the portal. You 

can send multiple reports at a time. ​
Note: The recipient will get temporary portal access to download the reports. 

○​ Type in the subject line, the recipient’s email address, and a message, then 
click “submit.”  

 

Data grids 

 
Use these guidelines to manage data grids in the portal:  

●​ Click on any column header to sort the grid.  
●​ To sort by multiple columns, click and hold Shift and click on the column headers. 
●​ Click on the pushpin icon to pin one or multiple columns to the left side of the grid. 

 



 

Quick search 

●​ Use the “quick search” box at the top of the page to search across all columns in the 
grid. 

 
●​ Click the icon with 3 horizontal lines on the right side of the page to open the filter 

panel. This will give you advanced search options such as searching multiple fields at 
the same time, date ranges, etc. 

●​ Use the “save” button to save filters for repeated searches. 

 

Patient information 
Click “my patients” in the navigation bar to access their 
information. Note: Patient page can also be accessed from 
All Orders grid by clicking on a Patient Name. 
Search and click on the patient record to open the patient 
information page:  

 

 



 

●​ Patient Demographics: Shows the patient demographic information. You can edit 
this information.  

 
●​ Orders: Shows all submitted orders for the patient. This list is also filtered by the 

organizations the user has access to.  

 

Contact us 

Email arlnutah@utah.gov if you have questions. 
 

 

mailto:arlnutah@utah.gov
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